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Statistics

Thereare 200-300 Deaf, Deafened & Hard of Hearing peoplewho are
homelessand living on the streets, under-housed, marginally housed or
using emergency shelters. Someareonlongwaiting listsfor supportive
housing. Inthemidst of the housing crisis’emergency in Toronto, the
needs of many Deaf people have gone unmet by our overworked
agencies.

Accordingto our survey of 18 agencies/organizationsinthe GTA; 84%
of the agencies/organi zationshave had problemsin communicating with
Deaf homelesspeople; 47% of them have never worked withinterpret-
ersbefore; 89% have no knowledge of Deaf Culture; 89% have no
knowledge of Technical Devices,; 58% have no knowledge of Bell
CanadaRelay Service (BCRS); 68% wantstolearn and improvetheir
servicesto Deaf homel ess people becausein the past, 26% could not
provide serviceto Deaf homelesspeople. We a so found that 26% of
theagencies/organi zationsdon't refer clientsto proper agenciestha would
better servethem.

Drop-in Centresthroughout the GTA havemany Degf individualsusing
their facilities(including PARC & Sigtering). Language, communicetion
and literacy issues present barriers to accessing temporary and
permanent housing opportunities. Misunderstandings and failed
communication canresult in unsatisfactory and potentialy violent living
arrangements.

Introduction

In 2001, the Ontario Association of the Deaf (OAD) received agrant
from United Way to addressissues affecting Deaf homel ess people.
The purpose of this project was to reduce barriersthat Deaf people
experienceintrying to accessshelters. Another goal of thisproject was
to devel op partnerships between Deaf organi zationsand those agencies
working with the homelessand under housed communities.

OAD would liketo thank thefollowing who were on the Deaf Home-
lessProject Committee: Gilbert Lillie& MikeMcAuley from Slent Voice,
Sheree Wellsfrom Humewood House, Jim Hardman from The Cana-
dian Hearing Society (CHS), LauraProng from CONNECT Counsel-
ling Servicesand Jessica Cano-Jauregui fromthe Bob Rumball Centre
for the Deaf. Thankstotheseindividuasfor their participation and hard
work in developing thiskit.

Our survey told usthat there have been numerous barriersexperienced
by Deaf peoplein shelters, including barriersto access& communica
tion, aswell asalack of knowledge and understanding of the Deaf
Culture& community among shelter staff. Theword * access’ doesnot
simply mean entry, it meansaccessto TTY (teletypewriters) and sign
languageinterpreters.

Our godsareto develop thiskit toinclude: instructionson how towork
with Deaf people; how to provide support and gain knowledge of Deaf
Culture; which agenciesare appropriatefor referring Deef clients; how
touse BCRS (Bell CanadaRelay Service) if youdo not haveaTTY
(teletypewriter), [Alsoknownas TDD (Teletype Devicesfor the Deef)].
Another goal wasto devel op ahandson workshop for shelter staff and
professionals, to learn how to meet Deaf people sneeds. Thefocuswill
be ontraining and educating workersin agenciesto help them gainthe
skillsneeded in order toimprovethe shelter system for Deaf people.
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Ter minology/Definition

We usetheterms- Deaf, Hard of Hearing and Deafened. Many
peoplefind these other termsinappropriate: Hearing Impaired, Deaf
and Mute, Deaf and Dumb, and Hearing Handicapped.

Peoplewho are Deaf, Hard of Hearing or Deafened havetheir own
language and culture. Deaf peopledo not fed they aredisabled, but
rather that they facebarrierstofull participationinsociety. Thebarrier
they faceisacommunication barrier, not aphysical barrier. Only ten
percent of Deaf people have Deaf parentsand acquiretheir cultural
normsand va uesthrough thefamily unit; theremaining ninety percent
adoptthecultureinlater life. Severa groupswithinthe Desf community
includeculturally Desf people, oral Desf peopleand thosewho became
Dedf laterinlife.

American Sign Language (ASL):
* ASL isalinguigtically completelanguagein visua-gesturd form.

* ASL hasitsown vocabulary, idioms, grammar and syntax that are
different fromthe Englishlanguage.

* Theelementsof ASL consst of handshapes, positions, movement
and orientation of the handsto the body.

* 70% of ASL isexpressed by facial expressions& 30% by hand
sgns

* ASL also uses space, direction and speed of movementsand facia
expressonsto hel p convey meaning.

* Tounderstand ASL , we need to understand the context in which
the Deaf community exigts.
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* ASL embodiesthethoughtsand experiencesof Deaf usersthrough
culture-sharing andlearning.

* ASL isconsidered the nativelanguage of many Desf peoplein North
America

* Not al Deaf peopleidentify with ASL astheir primary language.

* Most important of al, ASL can be understood only through signing,
not writing.

* ASL isnot universdl. Different countrieshavedifferent signlanguages.

Dedf peopletendtothink invisua andlogica concepts, not in auditory
terms. Of theinformation acquired by hearing people, seventy-five
percent of theinformation acquired by hearing peoplecomesfromradio,
television and other people' sconversations; thisinformationisrarely
accessibleto Desaf people.
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Unique Factors of Deaf Homelessness
Thereisacommon misconceptionthat Deaf peopleare’ Dedf

Thereasonsfor homelessness, whether oneis Deaf or Hearing, are and Dumb’ and cannot do morethan pan handleand collect

largely thesame. Thereare, however, barriersuniqueto the Deaf ex- welfareor disability.

periencethat contribute to homel essness and increase the challenges

faced when trying to get off the streets. For Hard of Hearing or Desfened homd essindividuals, being
without hearing aids and accessories (tubes, batteries, ear

Homelessness by reason of Deafness: mold) cutsoff any information they could haverecieved.

| ssuesincdudecommunication barriersinthefamily home
and/or abusewhere Deafnessisused asapoint of vul-
nerability. Thiscanforce peopleto runaway fromhome
or be cast out onto the street.

Unemployment and poverty dueto disability discrimation.

Landlords stereotypescan prevent Deaf peoplefrom
becoming tentants.

Deaf and Homeless:
Issuesinclude:
I nability to communicate with untrained shelter staff due
tolower English literacy levelsand alack of available
interpreters.

Inability tofind sheltersand/or aid dueto text-laden pro-
motional postersand resources. Thereislittle use of
graphics, mapsor accessi bility symbals.

Serviceproviderscan help reducethebarriers
Without EnglisVASL interpretations, support group and

servicesaretotally inaccessible. Thisdeniesthe Deaf
individual opportunitiesto address a coholism, drug
addiction, recidivism, and mental illnesses.
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BREAKING BARRIERS
IN ADDRESSING DEAF HOMEL ESSNESS

I}- MISINFORMATION &
*\_ MISCOMMUNICATION:
' <4 A Desf tenant had been in her new apartment for al-
‘? most ayear. She signed alease and expected to be
therefor many yearsto come. Shelater received alet-
ter stating that therewould be arent increase and that
she had to renew her lease or move out. Shedid not
understand the | etter. Shethought it wasjust acommunity information
letter so shethrew itinthegarbage. Onthevery last day of her lease, the
landlord told her she had to leave because she didn’t renew thelease.
Sheiscompletely shocked and had nowhereto go.

Bariers
* Landlord did not makeit clear to her when shefirst movedinthat she
would havetorenew her leaseayear later. Therewasnofollow upto
make sure she got theletter and understood it.
* Theletter was complicated for the Deaf woman dueto English being
her 2nd language.
* Shedid not know whereto go to get help or support.

Best Practice
* Landlord to follow up with the tenants, give more warning ahead of
time and contact OIS to book an interpreter to meet with the Deaf
tenants.
* Service providersshould advertise servicesinthecommunity that there
areother servicesin thecommunity that can helpwithtrandating | etters
and providereferrasto help assist the Deaf woman.

EVICTION
A family of 2 Deaf parentsand 2 hearing children (age 11 & 8) were
renting ahousefromalandlord. They fell short of their rent and thought
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they could pay it whenthey canlater. Thelandlord sent them 2
noticesand had not heard back from thefamily. Finaly, theland-
lord met with them and used the children to interpret for the parents.
Thelandlord explained that they could not put off paying their rent
andthat if they did, they would beevicted. At theend of the month,
whentherent wasn’t paid, thelandlord kicked them out. :

Bariers
* Thenoticeswerenctinplainenglish.
* Used the children to facilitate the conversation between the Deaf
parents& Landlord
* Deaf parentswere not aware of how they could find support for
thisgtuation.

Best Practice
* Landlord to contact Ol Sto book aninterpreter and meet with the
Deaf parentsthen.
* Landlordto clarify thenoticesin plainenglish.
* Service providersshould advertisethat thereare servicesinthe
community that can help trandatelettersand providereferralsto
help assist the Deaf family.
* Never use children to faciliate the conversation between 2

parties.

NEEDSNOT BEING MET?

Deaf woman arrived a ashelter and planned on staying until

shegot back on her feet. Unfortunately shedid not know

what programs were available to her so she was|eft out,

fedinglondy andisolated. Thestaff werefriendly to her but

wereonly ableto help lead her tothedining areafor medls.
The Deaf woman, however, wanted ass stancewith getting back on
her feet but couldn’t dueto alack of communication between her-
sef and the shelter staff.
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Bariers Best Practice
* Shalter didn't real |y provide Vi ce, J ust gave her ap| aceto gay * Qutreach workersto bri ngan Interpreter with them when visiti ng

* Therewereno plainenglish - visud postersthat would help the Deaf
woman get anideaof what the shelter offersand who to approach for
assgtant.

* The Deaf woman was|eft out, i solated whilethe other clientsneeds
arebeing met using programsand services.

* Surrounded by many peoplewith no oneto communicatewith.

Best Practice
* Saff recievesengtivity training
* Staff providereferras, work close with the Deaf woman to ensure
sheiscomfortable and knowswhat isgoing on.
* Provideaninterpreter for any meetingswith the Deaf woman.
* Provide TTY, Closed Captioning & Flashing lights.

WHERE TO GO?
A Dedf, dcohalic, home essman had beenliving onthe street for years.
Hecouldn’t read and he didn’t know where he could find hel p. Out-
reach workershad stopped by totry givehimfood, blanket & provide
information but dueto acommunication barrier, it wasn't successful.
Hedtill remainson the street an addict. i

Barriers

* Nointerpreter when the Outreach worker visits.
* Novisual signsfor the Deaf man to seethat he can get help.

12

Deaf homelesspeople.

* Service providersto develop visua postersadvertisingwhere to get
help that are printed in plain english, using visualsthat Deaf homeless
peoplearelikely to understand.

* Outreach workersto recieve sensitivity training so they can provide
effectiveservicesandreferrals.

-

1
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Communication Tips

Deaf people communicate in different ways depending on their
method of communication preference. ‘ ‘

-American Sign Language

-Fingerspdling

-Speech

-Writing

-Body Language/Gesturing/Facial Expressions

Their choice depends on several factors: age at which deafness
began, degree of deafness, language skills, speech abilities,
persondlity, levelsof intelligence, family environment and educationa
background.

You can communicate with Deaf peoplein severa ways. Thekey isto
find out which combination of techniquesworksbest with each Degf
person you encounter. Keep in mind that it isnot how you exchange
ideasbut that you try to facilitate communication with theright attitude.

* Work with, not for Deaf/Deafened/Hard of Hearing or Deaf-Blind
people- ie. takedirectionsfrom themin order to best meet their
individual needs. Never assumeyou know what their needsareand
what isbest for them. Acknowledgetheir expertiseand abillity to
adviseyou of their needs.

* Do not assumethat being deaf isatragedy and that homeless people
who are Desaf/deafened/hard of hearing/deaf-blind want to be hearing
and sghted membersof society. Rather, what isdesired istheremova
of disabling barrierswhich prevent full participationinsocial and public
life

* Giveyoursdlf permissionto makemistakes. Try to uselanguagethat
you believeisrespectful and appropriate and be opento the Deaf

14

person correctingit.

* Behonest and open about how you arefeeling and the limits of your
experience. Get support from other staff to provide serviceto your
consumers.

* Educate/providetraining to staff and volunteers.

* Remember that it’'sok to fedl fear, you arenot theonly or first
person to have no knowledge or experiencein communicating witha
Deaf person.

Communicating with Deaf People

What to do when a Deaf person comesinto the agency/shelter:
One-to-One

* Donot panic. Becam and patient. Givethem achancetoreceive
thehelp they need.

* To get the Deaf person’sattention, you can tap him/her onthe
shoulder, wave, or useanother visual signal.

* Maintain eye contact. Speak normally. (Do not exaggerate mouth
movements. Do not put hands/objectsin front of your faceor turn/
look away)

* |f they do not understand your speech, thentry gesturing. Usebasic
conceptslikeeating (hand to mouth), deeping (handstogether besides
head), need shelter (handsasaroof) and so on.

* |[f writingisnot effective, call for aninterpreter and continuetotry
and gesture. Themoreyoutry, themoreyou’ || understand each other.

* Evenif aninterpreter ispresent, maintain eye contact with Deaf
consumer and speak totheminthefirst person (directly).

15
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Written Communication:

* |f speaking or gesturing does not work, ask if they canwrite. Using
your hands (One hand asapaper and the other hand to pretend to
writeon your hand) get them towriteto you.

* When using writing asaform of communication, takeinto
consderation that the Deaf person’s English reading and writing skills
may be below standard.

* Askif they wouldlikeaninterpreter. If theclient doesnot want an
interpreter, continueto write back and forth. Beawarethat Englishis
likely not their first language. Keep your sentencessmple, clear andto
thepoint.

* Look for abroad meaning inthe Deaf person’swriting. Ignore
grammatical errors. Break down the person’s sentencesinto point form
for clarity.

* Keep your sentencessimple and to the point.

* Some Dedf peoplemay havedifficulty understanding unfamiliar
vocabulary.

* Often, asking the person to rephrase information isthe best way to
clear up misunderstandings.

16

Hard of Hearing People:
What to do when aHard of Hearing person comesinto the agency/
shelter: One-to-One

* Get the Hard of Hearing person’sattention before speaking. Call out
the person’sname, if that isnot successful, atap on the shoulder, awave,
or another visua signa usually doesthetrick.

* Key the Hard of Hearing person into thetopic of discussion. Hard of
Hearing peopl e need to know what subject matter isto bediscussedin
order to pick up wordsthat help them follow the conversation. Thisis
especially important for Hard of Hearing peoplewho depend on

Speechreading.

* Speak dowly and clearly, but do not yell, exaggerate or over-
pronounce. It distortslip movements, making speechreading more
difficult. Shorter sentencesare easier to understand than long ones.
Maintainyour volume,

* Look directly at the Hard of Hearing person when speaking. Avoid
turning away to writeon theboard or pull something from afile.

* Do not place anything in your mouth when speaking. Mustachesthat
obscurethelips, smoking, pencil chewing and putting your hand infront
of your faceal makeit difficult for aHard of Hearing persontofollow
what isbeing said.

* Maintain eye contact with aHard of Hearing person and speak inthe
first person. Eye contact conveysthefedling of direct communication.
Evenif aninterpreter ispresent, maintain eye contact with the Hard of
Hearing person.

* Have apen and notepad handy asHard of Hearing people do not
havethe sameability ashearing peopleto get full information through

verba communication.
17
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Deafened People

Theterm“Deafened” refersto peoplewho becamedesf later inlife.
They may losetheir hearing at any age, suddenly or over time, dueto

age, disease or accident.

* Deafened people may depend on more English-based
communication and technol ogy such aswriting, computerized
notetaking or real-time captioning.

* Computerized notetaking and Redl -time captioning employsa
laptop computer or screen to print thewritten English version of the
spokenword. It accurately represents content and intent of the
message. Aswith ASL interpreters, notetakersor rea -time

captionersare present solely to facilitate communication. They do not

Interject personal opinionsor act asadvocates.

* Some Deafened people use sign language and may request
interpretersfor their gppointments.

Pleaseremember, eye contact isimportant.

18

Technology/Access g %

- ’—F/'_,—-"

Placethetel phonehandset onthe TTY coupler with the phonewire
to your left (if your TTY isnot plugged directly into aphoneline).
You and the caller will typeback and forth , using GA (go ahead) to
signal tothe other persontotype, and SK (stop keying) toend the
conversation.

Answeringa TTY call

Some Helpful TTY Terms:

ASAP -Assoon aspossible!

CD -Could

CUL -Seeyou later
HD or HLD-Hold

PLS -Please

MSG -Message
MTG -Mesting
NBR -Number
olIcC -Oh 1 see
OPR -Operator

Q -Questionmark
R -Are

SHD -Should

SKSK -Stop Keying, meansend of conversation
TMR/TMW-Tomorrow

TTY -TeleTypewriter

UR -Your

19
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Using Bell Relay Service

Thetoll-freeBell CanadaRelay Service (BRS) transmitscallsbetween
voiceand TTY callers. A relay operator, based in either Kitchener or
Quebec City typesyour messagetoaTTY user and readsyou the
user’sresponse.

Whenyou call BCRS, givethe operator your name, then givethe
name, area code and tel ephone number of the person you arecalling.
Speak dowly so the operator cantypewhat you aresaying. The
operator will placethecall and tell you to go ahead when the person
you arecaling answers.

Speak directly to the person you arecalling for. Do not talk directly to
theoperator stating, “tell her/him...” becauseit will confusethe person
youarecaling.

Bell Canada Relay Service (24 hours, 7 days)
Voiceto TTY: 1-800-855-0511
TTY toVoice: 711

Phone <— Operator <— TTY

Q_0_0 0 0 _0_
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How to Use Sign Language Interpreter Services

Who uses sign language interpreter services?

Deaf, Hard of Hearing and Hearing individualsand grougch as
agencies, organizations, schools, employersand busnessesaredl con-
sumersof interpreter services. Intepretersfacilitate communication
between peoplewho use ASL and thosewho do not. For many Deaf
people, thisisacustomary meansof communication.

Who paysfor interpreter services?

Deaf people havearight to accesscommunity services. Thefeefor
service should be paid by the agency, service provider, school, hospi-
tal, employer, legal service, etc. The Deaf consumer should not be
expected to pay for accessibility. Interpreter servicesare part of the
legdl, financial, and moral obligations of society. Just asrampsand
elevators should be supplied for peoplein wheelchairs so too should
signlanguageinterpretersbe supplied for Deaf and Hard of Hearing
people. Thecost of interpreter servicescan bewritten off asabusiness

expense.

Theprincipleof accesshility issupported by the Ontario Human Rights
Code, the Canadian Charter of Rightsand Freedoms, and the 1997
Supreme Court Eldridge decision which stated that Health Services
areobligated to accommodate Deaf people.

Where do | make the request?

You can contact any one of the Ontario Interpreter Services (O1S)
officesat The Canadian Hearing Society (CHS) nearest you between
9:00 amto 5:00 pm Monday through Friday. Ask for the OISAssign-
ment Co-ordinator. In Toronto, voice: 416-964-9595 TTY: 416-964-
0023

21
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Emergency Interpreter Service; Anafter hours
sarvicefor hedth and menthal healthemergencies.

ServicesAvailable: 5pmto 9am Monday to Friday
24 hoursaday on weekendsand holidays
Voice: 1-866-256-5142
TTY: 1-866-831-4657

Noticeisrequired to book an intepreter: How much notice?

Thereisacritica shortageof qudifiedinterpreters. Themorenoticeyou
can give, thegreater the chances of securing anintepreter. Most CHS
regiona officesemploy at least onefull timeinterpreter to cover commu-
nity needs. However, if the staff interpreter isnot available, OlShasa
registry of freelanceinterpreterswho may beavailablefor theassign-
ment.

All booking agents recommend advance notice of 2-4 weeks. Every
attempt will bemadetofill your request; however, all requestsare sub-
jecttotheavailablity of interpreters. Priority will begiventothosere-
questsinvolving menta hedth, medica andlegal matters.

Things you should tell the OIS Assignment Co-ordinator:

Thefollowing informationisvita inorder to processyour request:
1) Your name and tel ephone number

2) Dateand timeyou need an interpreter.

3) Length of assgnment. (If morethan two hours, two
interpreterswill likely be needed)

4) Location of the assignment, addressand closest intersection,
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thenameof thebuilding, court or clinic, thefloor and room
number.

5) Typeof assgnment. (One-to-onemeeting, group
meeting, appointment, interview, lecture, etc)

6) Nature of assgnment. (Medica/denta, mental health,
employment, educational, socid services, persona
business, lega)

7) Estimated number of hearing personsand Deaf
persons expected.

8) Namesof the Deaf personsand their preferencesfor
interpreters, if known. (Often Deaf peoplehavea
specificinterpreter they prefer. Therequested interpreter will
be contacted to honour these preferences. If thereisan
interpreter you prefer not to work with, inform OIS.)

9) Contact person (whom theinterpreter could contact if
necessary) and phone number.

10) Special equipment to be used (microphone, overhead
projectors, and video).

11) Preparatory material sthat can be sent to theinterpreter inad
vance (handouts, agendaand texts).

12) Billing information. (nameof persontowhomthe
bill is sent; department, organization and address)

13) Whether it isaone-timeassignment or an ongoing
assignment. (If itisthelatter, please specify for how
long.)

23
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Your ability to supply asmuch information aspossiblewill permit OlSto
begin searching for aninterpreter immediately. OlSwill notify you as
soon asthe assgnment hasbeenfilled.

Cancellation or change of request:

Please report any changes or cancellationsas soon aspossible. Since
interpretersareinhigh demand, thisinformationwill asssinamoreefficient
useof interpreters.

If cancellationsare not confirmed within 48 hours of theassignment, you
will fill beinvoicedfor theservice.

The cost:

OlShasafeefor service policy. Organizations, bus nesses, government
and service providers, including hospitalsareresponsiblefor the cost of
making their service accessibleand are charged afeefor serviceby OIS
regardless of who requeststheinterpreter: 2-hour minimum, $45/hr for
non-profits, $50/hr for al other assgnments.

Can | give feedback about interpreters?

Yes. You can sharefeedback, complimentsand complaints, withthe Re-
giona Director at CHS office nearest you or the Ol SProvincia Director
at the Toronto head office of CHS. With your permission, thefeedback
will be shared with theinterpreter.

Satement:

We are in need of advocacy for more and better trained interpreters
on \iolence Against Womenissues. Therearetimeswhen Deaf women
would prefer women interpreters so be aware of their preference.
There are certain specialization that interpreters are most effective
in, medical, education and court. The Interpreters are expected to
know their own limits.
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Differences between Interpreters and Signers

Interpreter

- A certified (AVLIC) and/or registered (OIS) trained professional.

- Bound by Code of Ethicsand aprofessiona code of conduct; will
protect client confidentiaity.

- Trained to facilitate communication.

- Stayswithin higher role asexpected of any interpreter.

- Interpretseverything that issaid or signed.

- Skilled with interpreting, tranditerating, signto voice, and voice
tosign.

- Hasarepertoire of communication/signing modes.

- Hasknowledge of deafness/culture.

- Hasaccessto Deef interpreterswho can further adinthe
communication process.

Signer/Communicator

- Not certified and/or registered (OIS) not trained professionally

- Oftenisafriend or family member

- Not bound by the Code of Ethics; no client confidentiality.

- Noformal training of theinterpreter’srole.

- Unableto say or sign everything.

- No skillswithinterpreting, tranditerating, Ssgnto voiceor voice
tosign.

- Limited or basicsigning only.

- Basic or no knowledge of deafness& culture.

25
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Helpful Checklist for Accessibility
in your Agency

[ * OAD kit availableandinplain sight
1 * Strobelights for alarm sounds
[1* Alarmclock with strobelight or flashing lamp

L1 * Baby cry darmwith strobelight or flashing
lamp

1 * Door knocker or buzzer with strobelight or
flashinglight

I * TTY readily availableandinplainsight and
L1 * TTY numberslist for emergency contacts
readily availableandin plainview.
i.e: Emergency Interpreters

[J * Provide closed-captioned TV sand videos

1 * Interpreter contact list posted.

/‘K\ [ * Informational kitsor brochuresinplain
Y Englishand visud information on Sexua
Assault, Domestic Violence/Physical Abuse,
etfc.

[J * List of socid activities& calendar of eventsin
the Deaf community

Contact Agencies.

TheBob Rumball Centreof the Deaf
2395 Bayview Avenue

Toronto, OntarioM2L 1A2

TTY: 4164492728

VOICE: 416 449 9651

FAX: 416 449 8881

EMAIL: info@bobrumbal.org

WEBSI TE: http://www.bobrumball.org

* Happy Hands Preschool

* |nternal Residence Program

* Seniors Services

* Vocationd Training

* Volunteer Services

* Adult Residential Services

* Supportive Independent Living (SIL) Program

* Adult Education & Training

* Sign Language Services

* Facilitiesinclude classrooms, meeting roomsand gymnatorium.

Canadian Association of the Deaf:
251 Bank Street Unit 203

Ottawa, Ontario K2P 1X3

TTY: 6135652882

VOICE: 613565 2882

FAX: 613565 11207

WEBSITE: http://www.cad.ca

* Providesmgor Library and Resource Centre on Deafness

* Promotes & Protectsrights, needsand concernsfor Deaf
Canadians

* Consultation

27
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* Information * Mental Health Servicesfor Deaf, Hard of Hearing or Deafened

* Research on Deaf Issues Adultsover 16 yearsold.

* Offersassstanceto Deaf organizations & serviceagencies * Counsdling

* Provides Advocacy Services * Offers Assessment (Psychological)

TheCanadian Hearing Society:
271 Spadina Road

Toronto, Ontario M5R 2VV3
TTY: 416 964 0023

VOICE: 416 964 9595

FAX: 416 928 2523

WEBSITE: http://mww.chs.ca

* Employment Services
* General Social Services
* Hearing Hedlth Care Counsdlling (Seniors)
* Marketing Communications
* Ontario Interpreting Services
* Audiology
* CET Management Training
* Educational Support Services(ESS)
* Hearing Aid Program (HAP)
* Hearing Help Classes
* Literacy & Basic SKills
* Sign Language Services
* Regiond Offices
* Technical DevicesProgram
TTY: 416 928 2509
VOICE: 416 928 2503
FAX: 416 928 2526
* CONNECT Counsdlling Services
TTY: 416928 2511
VOICE: 416 928 2512
FAX: 416 928 2513
EMAIL: connect@chs.ca
28

* Psychotherapy
* Case Management

* Menta Hedth
* Wl lness Education Consultation
* Women Abuse

Canadian National I ngtitutefor theBlind:
1929 Bayview Ave.

Toronto, Ontario M4G 3ES8

TTY: 416 480 7036

VOICE: 4164807417

FAX: 416 480 7699

WEBSITE: http://Aww.cnib.ca

* Deaf-Blind Literacy Services
* Deaf-Blind Case Management
* Deaf-Blind Mobility Services
* Deaf-Blind Intervenor Services

Durham Deaf Services

750 King Street East

Oshawa, Ontario L1H 1G9

TTY: 905579 6495

VOICE: 905579 3328

FAX: 905728 1183

EMAIL: DurhamDeaf @rogers.com
WEBSI TE: http://www.durhamdeef.org

* Literacy/Educationad Upgrading
* Referralstolocal ASL Courses
* Family Communication Program
29
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* Socid club
* Children'sASL + Social Club
* Information & Referras

Education Wife Asssault

215 Spadina Road. 2nd Floor

Toronto, Ontario M5T 2T7

TTY:416968 7335

VOICE: 416 968 3422

FAX: 416 968 2026

EMAIL : info@womanabuseprevention.com
WEBSI T E: www.womanabuseprevention.com

* Educational Activities/Publications

* Information/Referrd Services

* Research Services

* Community Projects

* Languageof service: English & ASL interpretersprovided with
notice.

* DWAVE (Deaf Women Against Violence Everywhere)

Goal: OntarioLiteracy for Deaf People(G.O.L.D):
2345 Sanfield Road. Suite 301

Mississuaga, Ontario L4Y 3Y3

TTY: 905458 0499

VOICE: 905 458 0286

FAX: 905458 9348

* Fall & Spring Conferences

* Providestraining for literacy studentsand practitioners

* Dedf Literacy

* CommunicateswithMTCU (Ministry of Training for Colleges
& Universities)
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HuroniaHearing I mpaired
80 Bradford Street, Box 340
Barrie, Ontario L4N 6S7
TTY: 705728 3599
VOICE: 705728 3577
FAX: 705728 7613
EMAIL: hhi@csolve.net

* SignLanguage Interpreting

* Employment Counsdlling

* Sign Language Classes

* Technical Aid Assistance

* Generd Assstance Counsdlling
* Accommodation Assistance

* Message Relay Assistance

* Client Advocacy

* | nformation/Resource Services

Ontario Association of the Deaf
2395 Bayview Ave.

Toronto, Ontario M2L 1A2

TTY: 4165131893

FAX: 416 413 4822

TOLL FREETTY: 18888200029
EMAIL: cad@on.aibn.com
WEBSITE: http://Awww.desfontario.org

* Crimind Justicelssues

* Advocating Rights

* Women Againsgt Violence

* Deaf Outreach Project: HIV/AIDS, Advocacy, Provides Work
shopsand presentationson HIV/AIDS, refersto doctors, pro-
videsInterpreter services(HIV/AIDSrelated only)

* Deaf Homeless Project

* Immigration Issues
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* Youth Anti-HomophobiaOutreach

Ottawa Deaf Centre

310 Elmgrove Ave.

Ottawa Ontario K1Z 6V1

TTY: 6137296189

VOICE: 613729 1467

FAX: 416 729 5167

EMAIL: ottawadeaf centre@canada.com
WEBSI TE: www.ottawadeaf centre.org

*OttawaDeaf CentreHall at 357 WinonaAve. Ottawa
* Deef Literacy Programme

* Children & Family Programmes

* Signingwith Baby

* Fundraising Activities

* Newdletter

Silent Voice

699 Coxwell Ave

Toronto, Ontario M4C 2C1
TTY: 416 463 3928
VOICE: 416 4631104
FAX: 416 778 1876

* Specid Assistance: Filling out English Forms, making voice
Telephonecalsor making Community referrals

* Family Communication Programs

* Youth Program and Community

* Sign Language Summer Program

* Saturday Program

* Tax Clinic

* Apartment Search
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Abbreviations

BRS: Bell Relay Service

BRCD: Bob Rumball Center for the Desf
CAD: Canadian Association of the Deaf

CNIB: Canadian National Ingtitutefor the Blind
CHS: Canadian Hearing Society

DDS: Durham Desf Services

EWA: Education Wife Assault

GOLD: God: Ontario Literacy for Deaf People
HHI: HuroniaHearing Impaired

OAD: Ontario Association of the Deaf

ODC: OttawaDesf Center

OI'S: Ontario Interpreting Services

TTY: Teletypewriter
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OAD’s Store

Videos:

“You Can Do It! Employment & Entrepreneurshipin
the Deaf Community” : $10

“ A look throughtheeyesof Mayfest” : $10
“Bresking Barriers Tool Kit: Making Agencies \ \
Accessibleto Deaf Women & Children”:
$30.00for individuals
$20.00 for OAD members
$50.00 for organizations/agencies
$40.00for Affiliated organizations/agencies
Handbooks: $2 each for organizations

“Workingwith Deaf Patients: A guidefor Medical
Professonds’

“Deaf PeopleDO Get HIV/AIDS!”
“MakeYour Shelter Accessible”
“Volunteer Kit”

“Breaking Barriers Tool Kit: Making Agencies
Accessbleto Deaf Women & Children”

S

“’“o

OAD Membership Form

Please circle the membership that suits youl!

One Year Two Years
Student $15.00 $25.00
Single Adult $20.00 $30.00
Adult Couple $25.00 $35.00
Seniors $15.00 $25.00
Seniors Couple $20.00 $30.00
Organizations $100.00 $150.00
Name:
Address:
City:

Postal Code:

E-mail address:

| realize how important the work of OAD is, and want to make
a tax deductible contribution, in addition to my yearly

membership. Enclosed is my donation of $

dollars.

Photocopy form & send payment to OAD please.
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